
California Chrome Wheel Inc.
Credit Card Authorization

Shipping & Receiving:
28315 Constellation Road
Valencia, CA 91355

Billing:
PO Box 802936
Santa Clarita, CA 91380-2936

Phone:  (661) 294-0170
    Fax:  (661) 294-0104
  www.calchrome.com

Please fi ll out this sheet to the best of your knowlege.  This aids in communication between all parties, and ensures a smooth transaction.

Invoice Number:

Todays Date:

To Our Valued Customers:         
 Thank you for your business with California Chrome Wheel Inc. For security purposes we require your signature  
to process your credit card charges. By fi lling out and signing the form below you are authorizing California Chrome 
Wheel Inc. to run your credit card for the amount stated below. Please sign this form and either fax or email back to Cali-
fornia Chrome Wheel as soon as possible. Upon receipt, we will charge your credit card for exactly the amount specifi ed 
below and apply that amount to your transaction. Thank you for your cooperation.

Name: e-Mail:

Home Phone: Work Phone:Cell Phone: Fax:

Address (billing): City: State: Zip:

Credit Card Number:

Expiration Date: Security Code:
(3 or 4 digit number usually on back of card)

Card Holders Name:
(print exactly as it is found on the card)

Card Holders Signature:

Card Info:

Circle One:

Description of Services and Merchandise:

Address (shipping if different): City: State: Zip:

Salesman:$

I hereby authorize California Chrome Wheel Inc. to initiate a debit, in the amount indicated above, to the credit card number I have pro-
vided on this form.  I agree and acknowledge to be bound by and comply with the Terms of Conditions outlined on the calchrome.com 
website, and that I am at least 21 years of age.  I further acknowledge that all information provided on this form is accurate and complete.

Amount Charged:

Card Issuing Bank: Bank Phone Number:
(found on back of card) (found on back of card)



Return Policy 
 

1.) Thank you for your order!  We are confident you’ll be extremely happy with your purchase from 
California Chrome Wheel Inc.  We depend on thorough research and decades of hands on experience to 
ensure perfect fitment for your vehicle.  However, due to the variety of upgrade packages on standard 
vehicles, specs are constantly changing.  Therefore, it is always recommended that the wheels be dry 
fitted on the vehicle to ensure proper fitment, prior to installation.  If there are any issues with fitment, our 
technicians are standing by to help your installers and can be reached 5 days a week at 661-294-0170. 

2.) Wheels, parts, materials, etc. as processed or sold by us, shall be presumed to be accepted as 
satisfactory by you if we are not notified of damages, shortages or other discrepancies, in writing within 5 
working days of your receipt of the same. If we are not notified during this time period and customer 
attempts to rectify, alter or change the part on their own without consulting California Chrome Wheel first, 
no responsibility or consequential damages are assumed by California Chrome Wheel. 

3.) If you are not completely satisfied you may return the items, unused, within 5 business of purchase.  
Credit will be issued less shipping costs.  Used items including wheels that have been mounted on tires 
are not refundable.  Wheel / Tire packages may be test fit to vehicle, but wheels that show evidence of 
being driven on are not refundable.  Ultimately fitment is your responsibility.  If there is any issue with the 
wheels, please do not install them, call us right away at 661-294-0170, do not install them.  Remember, 
YOU MOUNT THEM YOU OWN THEM.  All items must be returned in original packaging.  If items are 
improperly packaged and damaged during return transit, wheels are not refundable.  All items must be 
returned in brand new, salable condition, in the original packaging.  Feel free to call us if you need help 
packaging the wheels and we will walk you through the process so the items return to us in the same 
condition as you receive them.  Shipping and Handling costs are not refundable. 

4.) All merchandise returned is subject to a 20% restocking fee.  Certain accessories are not refundable. 

5.) Returned items will not be accepted without prior authorization.  If you wih to return an item, you 
must call your sales representative at 661-294-0170 to obtain a return merchandise authorization code.  
Items sent back without a proper RMA code will be refused. 

6.) If for any reason our wheels do not fit your vehicle as stated, we will offer a new set in exchange 
when possible, as long as the wheels are returned in the original packaging, unused and un-mounted. 

7.) If the wheels that you have received are damaged during shipping, please contact us immediately so 
we may initiate the damage claim paper work.  You must not install the damaged part, and you must 
retain the original packaging for inspection by the shipper. 

 

Return Address: 
California Chrome Wheel Inc. 

C/O Return Center 
28315 Constellation Road 

Valencia, CA 91351 
 
We know our success as a company depends on your satisfaction.  Rest assured we will do anything we 

can to ensure that your transaction is fast, easy and secure! 
 
I have thoroughly reviewed the return and aforementioned return/exchange policy and I agree to the 

terms and conditions set forth above. 
 
 
 
 
X ___________________________________                   ___________________ 
        Signature             Date 
 
 
   ____________________________________ 
        Customer Name 
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